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STANDARD OPERATING PROCEDURE (SOP)

SOP Name: Suspension of Hotel Operations Due to Pandemic Situation
Effective Date: 05 Apr 2020 SOP Number: HR-14
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General Manager* Executive Assistant Manager

Front Office Manager Assistant Front Office Manager
Director of Housekeeping Housekeeping Manager

Culinary Director Executive Sous Chef

Food & Beverage Manager Assistant Food & Beverage Manager
Chief Engineer Assistant Engineering Manager
Director of Sales Assistant Director of Sales — Leisure
Marketing & Communications Manager Reservations Manager

Security Manager . Spa Manager

Director of Finance Assistant Finance Manager

Director of Talent & Culture Assistant Talent & Culture Manager
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